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Your table trainer will introduce
themselves to you momentarily.
Your table trainer will introduce
themselves to you momentarily.



Manuals will be given to Deputies
and Alternate Deputies.
If you have your manual from the
2024 Primary Election, re-use it!
Clerks will be given a manual to use
for IN CLASS ONLY. Please do not
write in it.
A manual is also provided in your
forms box.

Poll Worker Manual

Primary Election
March 5, 2024



Oath of 
Election Worker



2024 Primary Runoff Election
Election Day: May 28, 2024

Polls Open 7:00AM - 7:00PM
Early Voting: May 20 - May 24, 2024

Polls Open 7:00AM - 7:00PM Monday - Friday

Find key dates on page 1 of your supplemental handout



EXTENDED HOURS: 7:00AM -10:00PM
The following sites will have extended hours the last day of Early Voting
(May 24):

Austin Permitting & Development Center
Ben Hur Shrine Center
Carver Branch Library
Lakeway Activity Center
PACE Campus Gym
Southpark Meadows
UT Flawn Academic Center

Find key dates on page 1 of your supplemental handout

2024 Primary Runoff Election



Time is recorded in the ePollbook.
When you clock out, a label will print with your time listed. 
Tear the label in half and place one label on the Statement of Oaths and Compensation.
Sign the Statement of Compensation and those of your clerks.
Place the completed Statements in the clear timesheet envelope.
See us after class if you need a Direct Deposit form.

Pay Period & Timesheets
Pay Period Pay Day

May 20 - May 24
May 28

June 15
June 15

For more information on Timesheets, see page 99-100 in the manual



During Primary Runoff elections, voters can
only vote in the party they participated in
during the Primary Election. 
Voters who did not vote in the initial primary
will need to select which party’s primary runoff
they want to vote in.
DO NOT select the party for the voter or
suggest which party’s primary runoff they
should select.

What's on the Ballot?



Reminder
Total Number of Voters Voted will no longer
be posted during Early Voting.
This information is now publicly available on
the Travis County Elections website.



Reminder
All voting equipment must be set up and running
during voting hours.  

Opening of polls (7AM) 
To polls closing (7PM or when last voter in line at
7PM votes)

DO NOT shutdown BMD’s or ePollbooks during
voting hours.  

ePollbooks are being updated at regular intervals
ePollbooks that are shut down during voting
hours will not receive updates as needed.

Texas Election Code requires all equipment to
remain up and running during voting hours.



Reminder
Protest Vote:  

A voter may intentionally choose to make no selections
on their ballot.

This is commonly called a “protest vote” or intentionally
blank ballot.

When a voter tries to cast a ballot with no candidates
or issues selected, a warning message will occur on
the Ballot Scanner.

Verify that the voter intended to make no choices.
If the voter intended to make selections, spoil the ballot,
issue a new one, and assist them with using the Ballot
Marking Device.



Reminder
Poll Watchers:

All poll watchers must present a filled out and
signed Certificate of Appointment and a
Certificate of Completion form when they
arrive at the polling site.

December 12, 2024

May 2, 2024

Roger Smith

For more information, see page 11 in the manual



Reminder
A laminated Poll Watcher Certificate of
Appointment Guide will assist you in confirming
the poll watcher’s appointment is filled out
completely and correctly.

Use the Poll Watcher’s Guide provided by the
Texas Secretary of State’s office for guidance
on how to receive a poll watcher and what poll
watchers are allowed to do in a polling site.

A laminated Poll Watcher FAQ is also in your
supplies.

For more information, see page 11



Reminder
All Poll Watcher materials are located in a teal
envelope in your forms box.

Remember to use your Poll Watcher envelope
when receiving a poll watcher for service:

Front: a roster to track Poll Watchers
received at your location
Back: step-by-step instructions on how to
receive a Poll Watcher for service.

For more information, see page 11 in the manual



Reminder
The Best Practices for Conflict De-
Escalation can be found in the purple
Admin folder of your forms box. 
Always try your best to stay calm when
interacting with anyone in the polling site. 

Disruptive behavior: Seek Additional Help

Agitated Person: Find your Deputy or Judge

Person with Questions: Any poll worker

You can always call the Call Center



Electioneering Electronic Devices

May not occur within 100 feet of an outside
polling place entrance door. 

Wireless device use is prohibited within 
100 feet of voting stations.

             Use the provided Electioneering 
             Distance Marker to mark this distance.

Post the provided Prohibition of Certain
Devices postings, provided in your Forms Box.

              Exceptions: Voters may have written  
              notes but cannot leave them in the 
               polling place.

Exceptions: Election officials conducting
election business and voters with disabilities
using a device to vote.

Distance Restricted Activities 

More information on page 6 in the manual



Reminder
Election Advisory No. 2024-09 | April 19, 2024
RE: Certain Activities in Vicinity of Polling Places

Each early voting and election day polling place must be organized with 100-foot distance markers
posted at surrounding outside entrances to the building. During the voting period and inside this
protected area, it is prohibited to electioneer, including expressing preference for or against any
candidate, measure, or political party, regardless of whether they are or are not on the ballot,
or relating to the conduct of an election. Tex. Elec. Code §§ 61.003, 85.036.



With your Table Trainer...
Make sure your ePollbook equipment is set up (but do NOT
sign in or clock in yet!): page 16
Turn on and learn about the ADA features of the Ballot
Marking Device: page 22
Open polls on the Ballot Scanner: page 18

Follow along in your manual

Opening the Polls



We’ll briefly review the following voter scenarios and cover any
questions you might have. 

Follow along in your manual

Processing Voters



Processing Voters:  Statement of Residence (SOR)  

Page 35-37 in your manual

Forms: File: 



Processing Voters:  Limited Ballot

Page 38 in your manual

Forms:  Early Voting ONLY



Processing Voters:  Similar Name  

Page 39-40 in your manual

Forms: File: 

Jedi Master Yoada

Jedi Master Yoda



Processing Voters:  Reasonable Impediment Documentation  

Page 42-43 in your manual

Forms: File: 



Processing Voters:  Oath of Assistance/Interpreter  

Page 44 in your manual

Forms: File: 



Processing Voters:  Ballot by Mail SURRENDER  

Page 46-47 in your manual

Forms: File: 



Processing Voters:  Ballot by Mail NOT SURRENDERING/PROVISIONAL  

Page 48-52 in your manual

Forms: File: 



With your Table Trainer...
Close polls on the Ballot Scanner: page 75

Closing the Polls



Refer to page 74 for the checklist for Early Voting Closeout

Early Voting Closeout
Green Results Bag1.
Blue Ballot Bin2.
Clear Envelope Return Bag3.

Orange Provisional Ballot Baga.
Envelope for Requests of Cancelled Ballotsb.
Spoiled Ballots Envelopec.
All unused Ballot Cardsd.
Red Emergency Ballot Bage.
Daily Balancing Envelopef.
Clear Timesheet Folderg.
Poll Watcher Envelopeh.
Seal Assignment Envelopei.

5.Name Badges and Lanyards*
6.Security Keys and Location Keys*
7.Black Forms Box
8.Cell Phone

*AM deputies, make sure you leave these items
at your polling location on the last day of EV!



Elections Training Center

www.tinyurl.com/tctrainingcenter

Scan with your

smartphone

camera!


